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Dear John Tench,

This letter will confirm that the Information Resource Management Association of Canada is now part of our exciting new user group program at Pearson Technology Group Canada. Your group has been assigned account number 9053547. This is the number your members will need to use to receive the special discount. Please feel free to post the account number in your newsletter.

Your members will be eligible for a discount when ordering directly from PTG Canada. In order to receive this your members must call customer service at 1-800-567-3800 and select the trade department. Members then must state the account number when speaking to a customer service representative. The discounts are as follows:


Bulk Orders
Any user group book order of 11 or more units will receive a 40% discount plus shipping and handling charges. We require one payment per user group book order and orders must be prepaid. 

Individual Orders
Individual user group members automatically receive a 20% discount off orders of 10 or less units plus shipping and handling charges. Orders must be prepaid. 

There are other benefits for joining our user group program. I will be happy to discuss any of your needs and assist in working with you generating promotions, give-aways and show materials. I will also be sending out weekly new title lists, bestseller lists and review copies of some of our hottest titles. Our complete catalogue can also be sent to you for distribution to your members. One very special opportunity is the ability to create an online store customized for your user group. Please call for more details.

I look forward to working with you and exploring the opportunities of our new relationship. Please feel free to call me or Andrea Aris if you have any questions or suggestions.

Sincerely,

Andrea Gimblett



Andrea Aris
Sales Coordinator



Vice President, Director of Sales & Marketing
PTG Canada
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